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Useful numbers

Emergency Services 999
NHS Direct 0845 4647
Birmingham City Council 
General Enquiries 0121 303 9944
Severn Trent Water 0800 783 4444
South Staffordshire Water 0800 24 33 52
Gas Emergency 0800 111 999
Electrical Emergency 0800 328 1111
Environment Agency Floodline 0845 988 118
Highways Agency 0870 066 0115

Medical Contact Details

Your Doctor ____________________________________

Your Dentist ____________________________________

Your Optician ____________________________________

Useful Contact Details

Work ____________________________________

Schools ____________________________________

Gas ____________________________________

Electricity ____________________________________

Water ____________________________________

Builder ____________________________________

Plumber ____________________________________

Building Ins. 
Name/Telephone ____________________________________

Policy Number ____________________________________

Contents Ins. 
Name/Telephone ____________________________________

Policy Number ____________________________________

Friends and Family Contact Details

Next of Kin ____________________________________

1 ____________________________________

2 ____________________________________

3 ____________________________________

4 ____________________________________

5 ____________________________________

What Religion are you?

___________________________________________________

Is there anything specific you would like the emergency

services to know prior to treatment being administered:

___________________________________________________

___________________________________________________

Medical Information/Allergies 

This may be important in the event of an emergency 

e.g., what medication you take and if you are allergic to

any drugs or food.

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

You may wish to keep your repeat prescription in this wallet

Pet Details

Do you have any dogs, cats, other pets? 
Please list details below.

___________________________________________________

___________________________________________________

In the event of an emergency who outside your
neighbourhood would care for your pets, if they could not
stay with you? 

___________________________________________________

___________________________________________________



Other Useful information

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

More information is available on our website
www.birminghamprepared.gov.uk

These wallet inserts have been produced with the assistance of a
number of community organisations including Access for
Birmingham and Neighbourhood Forums. 

If you have any suggestions on how this information can further be
improved, please contact the Birmingham Resilience Team on 
0121 303 4825 or email: info@birminghamprepared.gov.uk

BASIC FIRST AID

By understanding the basics of first aid you can help save lives. You will
certainly be of great help until the emergency services arrive.

REMEMBER – KEEP CALM AND SAFE

• If people are seriously injured, call 999 immediately.
• If someone has broken bones try to avoid movement as much as possible.
• If someone has severe bleeding apply firm pressure to the wound using a

clean, dry dressing and raise it above the level of the heart. Lay the person
down, reassure them, keep them warm and loosen tight clothing.

• For anyone with burns, cool with water for at least 10 minutes. Wrap the
affected area in cling film – do not apply dry dressings. Keep them warm.

• If anyone is unconscious with no sign of life, and you have the necessary
skills, consider giving mouth to mouth resuscitation.

See www.nhsdirect.nhs.uk or www.redcross.org.uk and
www.sja.org.uk/firstaid for more advice.

REMEMBER

If you are involved in any emergency it is important to:

Ensure 999 has been called if people are injured or there is a threat to life.
Do not put yourself or others in danger.
Follow the advice of the emergency services.
Remain calm and reassure others
Check for injuries – look after yourself first before attempting to help others.

IF YOU ARE NOT DIRECTLY INVOLVED IN AN INCIDENT BUT
ARE CLOSE BY, OR BELIEVE YOU MAY BE IN DANGER, IN 
MOST CASES THE ADVICE IS GO IN, STAY IN, TUNE IN.


